
March 2022

 PAYMENTS AGREEMENT

 Introduction

 Booking.com B.V. has instructed Booking Holdings Financial Services International Limited to enter into the
below Payments Agreement with you to provide payment collection services connected to the agreement
between you and Booking.com B.V. (defined below as the “Booking.com Agreement”). These payment
collection services allow you to, among other things, accept payments in connection with the Booking.com
platform. The Payments Agreement forms part of the Booking.com Agreement related documentation. You
may only use the services provided under the Payments Agreement for payments connected to the
Booking.com Agreement.
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1. DEFINITIONS

1.1. In this Payments Agreement, unless we say otherwise, capitalised and certain other terms have the
following meanings:

 “Affiliate” of a person means any other person directly or indirectly Controlling, Controlled by, or
under common Control with, that person.

 “Applicable Law” means all and any applicable laws, regulations, rules, policies, judgements,
decrees, orders, directives, regulatory permits or licences issued by a Regulator that is or would be
applicable to and binding on a Party or Booking.com, its business or its activities, in each case in
force from time to time and interpreted having regard to any guidance adopted by a Regulator.

 “Authorised” means:

 (a) we have received a confirmation at or around the time of a Guest Reservation from or through
the relevant Payment Method Provider that (i) the Payment Method being used to make a
Payment for the Guest Reservation (1) has not been blocked for any reason or listed as lost or
stolen or as having had its security compromised; and (2) has access to sufficient funds to make
the Payment; and (ii) the Payment otherwise meets the requirements of the Payment Method
Rules; or

 (b) that Booking.com’s payment service provider has accepted Booking.com’s instruction to make
a Payment to you.

 “Booking.com” means Booking.com B.V.

 “Booking.com Agreement” means the agreement between you and Booking.com.

 “Business Day” means any day (other than a Saturday or a Sunday or a public holiday) in Ireland.

 “Chargeback” means a reversal of a payment that is imposed by a Payment Method Provider.

 “Change of Control” shall mean if, at any time, (a) (i) your business or the business of any of your
subsidiaries or (ii) all or substantially all of your assets or those of any subsidiary owned by you, are
sold to a third party that is not a member of your wholly owned group, (b) a third party, that is not a
wholly owned member of your group, acquires Control of you or Control of your direct or indirect
parent company, or (c) a merger, consolidation, or other business combination of you or of any direct
or indirect parent company of yours which results in the acquisition of Control by an unrelated third
party that is not a wholly owned member of your group.

 “Claim” has the meaning given in Clause 17.7.

 “Consumer”, in accordance with Directive (EU) 2015/2366 (or Applicable Laws which implemented
it), means an individual who, as a Party to this Payments Agreement, is acting for purposes other
than a trade, business or profession.

 “Control,” “Controlling,” and “Controlled” mean having the right to elect a majority of the board of
directors or other comparable body responsible for the management and direction of a person or the
direct or indirect ownership of more than 50 per cent of the voting capital or similar right of ownership
of that person by contract, by virtue of share ownership or otherwise.

 “Data” means data or information about a Guest or Payment provided or made available by us or on
our behalf to you or your Affiliates in connection with our Payment Collection Services.

 “Data Breach” means (a) any unauthorised access to or use of Data resulting from your breach of the
data security obligations in this Payment Agreement or in our BHFS Partner Privacy Notice (available
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on our Platform), or (b) your misuse of or unauthorised access to Data (e.g. including as a result of a
breach of any data use obligations or restrictions).

 “EEA” means the European Economic Area, which is made up of the European Union countries plus
Norway, Iceland and Liechtenstein.

 “Extranet” has the same meaning as in the Booking.com Agreement.

 “Extranet Inbox” means the personal inbox set up for you on the Extranet allowing us and
Booking.com to send messages to you relating to our and their services.

 “Force Majeure Event” means any abnormal and unforeseeable circumstances outside the
reasonable control of a Party, which was unavoidable despite all efforts to the contrary. This might
include (but is not limited to) delays or failures caused by problems with a third party system or
network, any breakdown or failure of transmission, communication, data processing or computer
facilities, mechanical breakdown, an act of state or government, war, riot or terrorism, any act of god,
the suspension of any market, postal or other strikes or similar industrial action or any prevention from
or hindrance in obtaining any materials, energy or other supplies necessary for the performance of its
obligations under this Payments Agreement.

 “FSPO” has the meaning given in Clause 15.2.1.

 “Guest” has the same meaning as in the Booking.com Agreement.

 “Guest Reservation” has the meaning given in the Booking.com Agreement.

 “Improperly Executed Instruction” has the meaning given in Clause 5.1.

 “Indemnified Person” has the meaning given in Clause 17.7.

 “Insolvency Event” means, in relation to you or any of your Affiliates:

 (a) such a person: (i) is dissolved; (ii) becomes insolvent or bankrupt or is unable or admits
inability to pay its debts as they become due; (iii) suspends making payments on any of its debts;
(iv) by reason of actual or anticipated difficulties, commences negotiations with one or more of its
creditors with a view to rescheduling any of its indebtedness;

 (b) any resolution is passed or order made for its winding up, administration, bankruptcy or
reorganisation or a moratorium is declared or becomes effective in relation to any of its
indebtedness;

 (c) any assignment, arrangement or composition is made with or for the benefit of any of its
creditors;

 (d) the appointment of any liquidator, receiver, administrative receiver, administrator, compulsory
manager, trustee, or other similar officer in respect of it or any of its assets;

 (e) the enforcement of any security over any of its assets;

 (f) any event occurs with respect to it which, under the applicable laws of any jurisdiction, has an
analogous effect to any of the events specified above; or

 (g) any action, legal proceedings or other procedure or step is taken in furtherance of, or indicating its
consent to, approval of, or acquiescence in, any of the foregoing acts or events.

 “KYC Information” has the meaning given in Clause 2.4.

 “Large Enterprise” means you if you are not a Consumer or Micro-Enterprise.
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 “Location” and “Located” mean the place in which you are established or resident.

 “Losses” means losses, costs, expenses (including, for example, reasonable legal fees and
expenses for lawyers and experts), interest, penalties, fines, judgments, settlements, damages (of all
types including (a) indirect and consequential loss or damages; (b) punitive damages; and (c) lost
profits), and liabilities.

 “Micro-Enterprise” means an enterprise (i.e. any person engaged in an economic activity,
irrespective of legal form) which employs fewer than ten people (full time or equivalent) and whose
annual turnover or annual balance sheet total does not exceed EUR 2 million or as otherwise defined
in Recommendation 2003/361/EC of 6 May 2003.

 “Nominated Account” has the meaning given in Clause 4.2.

 “Party” means a party to this Payments Agreement, being either you or us.

 “Payment Collection Services” means the payment services we provide to you under this Payments
Agreement that enable the Payments.

 “Payment Method” means a payment method that we enable you to accept for a Payment under this
Payments Agreement, including a Visa, Mastercard or American Express credit card and debit card or
any other payment method that we may from time to time tell you that you can accept.

 “Payment Method Acquirer” means a bank or other financial institution that is allowed by a Payment
Method Provider to enable the acceptance of a Payment Method, and with whom we have a
relationship to enable you to accept Payments made using that Payment Method.

 “Payment Method Provider” means the operator of a Payment Network, for example Visa or
Mastercard, used to enable Payments or (where a Payment Network is not used) the provider of a
Payment Method.

 “Payment Method Rules” means the guidelines, bylaws, rules and regulations imposed by a
Payment Method Provider or Payment Method Acquirer in connection with the use or acceptance of
Payment Methods and related activities, including the Visa and Mastercard rules.

 “Payment Network” means any payment system enabling use of the Payment Methods (for example
Visa or Mastercard) as may be approved and notified by us to you in writing from time to time.

 “Payments” means, in connection with the Platform:

 (a) payments which are made by a Guest using a Payment Method when making a Guest
Reservation with you on the Platform;

 (b) payments made by Booking.com in respect of amounts it owes you under the Booking.com
Agreement;

 (c) payments to Booking.com in respect of:

(i) amounts you owe it under the Booking.com Agreement; and

(ii) amounts that Booking.com is required to withhold in connection with your Guest
Reservations under Applicable Law or as otherwise set out in the Booking.com
Agreement; and

(iii) such other payments as we may agree in writing from time to time.

 “PDF” means Adobe Systems Inc.’s Portable Document Format.
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 “person” means any separate legal person, including an individual, company and a body corporate
with a separate legal personality.

 “Platform” has the meaning given in the Booking.com Agreement.

 “Regulator” means any governmental authority, regulatory authority, self-regulatory authority,
governmental department, agency, commission, board, tribunal, crown corporation, court or other law,
rule or regulation-making entity or public authority having jurisdiction over any of the Parties, or any
part of their businesses or activities, in any territory from or in which the Payment Collection Services
are provided, received or made available.

 “Settlement Amounts” has the meaning given in Clause 4.1.

“we” and “us” have the meaning given in Clause 2.1.1.

“you” has the meaning given in Clause 2.1.2.

1.2. When we refer to a “Clause” then, unless we say otherwise, it is a reference to a term of this
Payments Agreement.

2. ABOUT THIS PAYMENTS AGREEMENT

2.1. This “Payments Agreement” is between you and us and will only apply to you if your Location is in
the EEA.

2.1.1. “we” and “us” mean Booking Holdings Financial Services International Limited; and

2.1.2. “you” means the person or persons entering into this Payments Agreement with us to receive
our Payment Collection Services. “you” also includes any person with authority to act in your
place as referred to in Clause 12.5, to the extent that it is appropriate for references to “you”
in this Payments Agreement to refer to that person in light of their authority and responsibility.

 How this Payments Agreement is connected to your Booking.com Agreement

2.2. The Booking.com Agreement is an agreement covering your access to the Platform and use of
Booking.com’s services.

2.3. As part of the services it provides to you under the Booking.com Agreement, Booking.com has
arranged for us to provide certain Payment Collection Services, in accordance with this Payments
Agreement.

 KYC Information and when we will begin to provide the Payment Collection Services

2.4. We need to obtain certain information and documents about you (and possibly also about associated
persons) in order to meet our obligations under Applicable Law and the Payment Method Rules
(“KYC Information”). This may, for example, include information and documents enabling you to
prove, and us to verify, your identity, the purpose and nature of your business and your Location.
When we ask for and review your KYC Information, we will follow our internal procedures and act
reasonably.

2.5. We may ask you for KYC Information before and after starting to provide our Payment Collection
Services. When we ask for KYC Information beforehand, we may not be able to start providing our
Payment Collection Services to you until we’re satisfied that we’ve received adequate KYC
Information from you.

2.6. This Payments Agreement will begin as soon as we are reasonably able to start providing you with
our Payment Collection Services. We will tell you once that’s the case, if we don’t start providing you
with our Payment Collection Services immediately.
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2.7. Where we are already providing you with our Payment Collection Services and we are unable to
obtain additional KYC Information that may be required from time to time to our satisfaction, we
may terminate this Payments Agreement.

Confirmations

2.8. You confirm that the following statements are true at the time you agree to enter into this Payments
Agreement, and will ensure that they remain true for the duration of this Payments Agreement:

2.8.1. you have full power and authority to enter into and perform your obligations under this
Payments Agreement;

2.8.2. you have taken all actions necessary to authorise the entry into and performance of this
Payments Agreement;

2.8.3. this Payments Agreement constitutes legal, valid and binding obligations on you in
accordance with its terms; and

2.8.4. you are not breaking Applicable Law in relation to performing your obligations or using your
rights under this Payments Agreement.

3. WHERE YOU ARE MORE THAN ONE PERSON

If you are comprised of two or more persons, then:

3.1.1. this Payments Agreement applies to you all together and a reference to a right or obligation
of yours under this Payments Agreement gives that right or imposes that obligation jointly on
all of you and individually on each of you; and

3.1.2. we will accept instructions from one of you as if given on behalf of all of you and we may treat
our communications to any one of you as if they have been communicated to all of you. We
are not liable for any loss or harm which you or any other person might incur or suffer as a
result of us doing so.

4. AUTHORISATION AND SETTLEMENT OF PAYMENTS

4.1. We will pay you for Payments that have been Authorised. However, we will only do so if we have
received funds for those Payments from our Payment Method Acquirers or Booking.com. We will
pay amounts (“Settlement Amounts”) equal to the value of those Payments less any amounts
that we are permitted to set off under this Payments Agreement. Amounts we are permitted to set
off under this Payments Agreement include:

4.1.1. any amounts due and payable by you to Booking.com; and

4.1.2. any amounts that Booking.com is required to withhold under Applicable Law or as
otherwise set out in the Booking.com Agreement.

4.2. We will pay Settlement Amounts directly to a bank account (or similar) chosen by you (a
“Nominated Account”).

4.3. You agree that we will make Payments to Booking.com in respect of the amounts referred to in
Clauses 4.1.1 and 4.1.2 when Booking.com asks us to. You can withdraw this permission for such
Payments (that have not yet been made) by contacting us in the manner set out in this Payments
Agreement, but if you do you will need to pay those amounts to Booking.com in another way (and
if you fail to do so, we may exercise our set-off rights in Clause 18).

4.4. We don’t give you an account to hold money in. We will instead set off your Payments to
Booking.com in accordance with Clause 4.1 immediately after receiving a request from
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Booking.com to do so, and will then hold those amounts on behalf of Booking.com. If we receive
Booking.com’s request on a day that is not a Business Day, or after 5pm (GMT or GMT +1 during
daylight saving time) on a Business Day, then we’ll consider that instruction as being received on
the next Business Day.

4.5. If Booking.com asks us to make a Payment to it on a specific future day we will do so unless that
day is not a Business Day, in which case, we will make the Payment on the next Business Day.

Payment of Settlement Amounts to your Nominated Account

4.6. You confirm and will ensure that for the duration of this Payments Agreement:

4.6.1. you are the legal and beneficial owner of the Settlement Amounts that you ask us to pay to
your Nominated Account; and

4.6.2. such Settlement Amounts (and any related funds we hold for you) are not and shall not
become subject to any charge or other security or encumbrance while we hold them.

4.7. If you ask us to pay a Settlement Amount to a Nominated Account, you must (unless we agree
otherwise) prove to our reasonable satisfaction that the account belongs to you and is held in your
own name with a bank or similar provider in the EEA.

4.8. We will only agree to pay Settlement Amounts to a Nominated Account not belonging to you or held
in your name if:

4.8.1. you can prove to our reasonable satisfaction that the account is held by someone you’ve
appropriately authorised to receive Settlement Amounts on your behalf;

4.8.2. that person agrees to any terms that we reasonably think are needed to help us meet our
obligations or exercise our rights under Applicable Law, this Payments Agreement or the
Payment Method Rules; and

4.8.3. you provide us with any additional KYC Information we may reasonably require.

4.9. If you want us to pay Settlement Amounts to a Nominated Account held with a bank or similar
provider outside the EEA, we may do so if you provide us with any additional KYC Information that we
reasonably require (to our satisfaction) and our existing banking arrangements enable us to send
money to that Nominated Account.

 Processing times for Payments to you

4.10. Once a Payment to you has been Authorised, we will transmit the related Payment instruction. We
will subsequently pay a Settlement Amount relating to a Guest Reservation to your Nominated
Account at the frequency agreed between you and Booking.com. We may pay a Settlement Amount
within another period (or at another time) if permitted under Clause 7 or another provision of this
Payments Agreement.

 Chargebacks, refunds and cancellations

4.11. We will process chargebacks, cancellations and refunds as amounts due and payable by you to
Booking.com under Clause 4.1.1. If you have any queries in relation to chargebacks, refunds and
cancellations, you may contact Booking.com.

5. ERRORS IN PROCESSING PAYMENTS

5.1. Clauses 5.2 to 5.6 set out our liability and obligations if we don’t process, or if we incorrectly
process, a valid Payment instruction that we are obliged to process in accordance with this
Payments Agreement (an “Improperly Executed Instruction”).
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5.2. We will immediately and correctly re-transmit any Improperly Executed Instruction for a Payment
by a Guest.

5.3. If there is an Improperly Executed Instruction for a Payment from Booking.com and we in fact
received the Payment, we will immediately make the funds available to you, subject to our usual
settlement times and subject to any set off we are permitted to make under this Payments
Agreement (for example, under Clause 4.1).

5.4. If there is an Improperly Executed Instruction for a Payment to Booking.com, we will as
appropriate and immediately refund the Payment to you.

5.5. If you are not a Large Enterprise, we will reimburse you for any charges or interest you have to
pay as a result of an Improperly Executed Instruction.

5.6. If you ask us to, where an instruction for a Payment by a Guest has not been processed or has
been incorrectly processed, we will (without charge) make immediate efforts to trace that Payment
and notify you of the outcome.

5.7. You may also ask us to trace a Payment under Clause 5.6 where an instruction for a Payment by
a Guest has not been processed or has been incorrectly processed by a third party rather than
us.

5.8. Clauses 5.2 to 5.7 only apply if you’ve told us about the relevant failure without undue delay upon
becoming aware of it and in any event within thirteen months of it happening or, if you are a Large
Enterprise, within six months of it happening.

6. UNAUTHORISED PAYMENTS

You can ask us to refund any Payments to Booking.com not permitted under Clause 4.3, provided
that you request the refund without undue delay and in any case within thirteen months of the
Payment or, if you’re a Large Enterprise, within six months of the Payment. We’ll make the refund
as soon as we can and in any event no later than the end of the Business Day after we become
aware of the requirement for the refund.

7. WHEN WE MAY REFUSE OR DELAY PAYMENT OR SETTLEMENT

7.1. We may refuse to process a payment if we reasonably believe that:

7.1.1. accepting or processing the payment would mean that you are using our Payment Collection
Services in a way that breaches this Payments Agreement or the Payment Method Rules; or

7.1.2. the payment or related Guest Reservation (or attempted Guest Reservation) may break
Applicable Law or is likely to give rise to a Chargeback.

7.2. We may also refuse to process a payment if we reasonably believe that it is necessary in order to
protect ourselves or Booking.com against an increased risk of you not meeting your financial
obligations to us or them.

7.3. Where permitted by Applicable Law, we’ll notify you at the earliest opportunity if we’ve refused a
payment. If we are permitted by Applicable Law, we will also provide our reasons for refusing the
payment and will notify you of anything you can do to correct any errors that led to the refusal.

7.4. We may delay payment to you of a Settlement Amount if we become aware, or reasonably believe:

7.4.1. that you have seriously breached or are likely to seriously breach this Payments Agreement,
in which case we will pay you the Settlement Amount if and as soon as you have taken
appropriate steps to address this;
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7.4.2. the related Guest Reservation (or attempted Guest Reservation), Payment or payment of the
related Settlement Amount may break Applicable Law or the Payment Method Rules. In that
case, if reasonably appropriate we’ll investigate (as quickly as we can) the lawfulness of the
Guest Reservation, Payment or payment of the Settlement Amount unless we’re made aware
and kept informed of such an investigation being carried out by a Regulator, Payment Method
Provider, Booking.com or another third party with relevant authority. We’ll pay you the
Settlement Amount once any such investigation is completed provided we reasonably believe
that it is appropriate to do so; or

7.4.3. the corresponding Payment is likely to become subject to a Chargeback, in which case we
will pay you the Settlement Amount if and as soon as we no longer reasonably believe that to
be the case.

7.5. If we reasonably think we need to delay payment of Settlement Amounts (for a longer period than
agreed under Clause 4.10) in order to protect ourselves or Booking.com against an increased risk of
you not meeting your financial obligations to us or them:

7.5.1. we may delay the payment of Settlement Amounts for such period as we reasonably consider
proportionate to the financial risk; and

7.5.2. we will write to you explaining our reasons for the delay, and will make ourselves available to
discuss the matter with you in good faith.

If, and as soon as, we no longer reasonably believe that the financial risk justifies the delay, we will
pay you any Settlement Amounts we had delayed and will continue paying you other Settlement
Amounts within the period agreed under Clause 4.10.

8. DURATION OF THIS PAYMENTS AGREEMENT

8.1. This Payments Agreement will continue until you or we end it.

8.2. You can end this Payments Agreement or any of the Payment Collection Services at any time free of
charge through the Extranet.

8.3. We can end this Payments Agreement, or any of our Payment Collection Services, at any time, by
notifying you at least two months before ending it. We can end this Payments Agreement, or any of
our Payment Collection Services, more quickly (including immediately) by notifying you, if:

8.3.1. we reasonably believe you are using, or attempting to use, our Payment Collection Services
fraudulently or otherwise in a way that would cause either you or us to break Applicable Law;
or

8.3.2. we have to do so under Applicable Law.

8.4. We can also end this Payments Agreement, or any of our Payment Collection Services, on less than
two months’ notice (including immediately) by notifying you, if we have to do so under the Payment
Method Rules or if you have seriously or repeatedly breached your obligations under this Payments
Agreement.

8.5. If you are a Large Enterprise we can also end this Payments Agreement, or any of our Payment
Collection Services, on less than two months’ notice (including immediately):

8.5.1. if we are required to do so by a Payment Method Provider;

8.5.2. if an Insolvency Event occurs;

8.5.3. in the circumstances described in Clause 16.6; or
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8.5.4. upon a Change of Control, where either:

8.5.4.1. you have failed to provide information or due diligence material as reasonably
requested by us to explain, to our satisfaction, your continued ability to meet your
obligations under this Payments Agreements; or

8.5.4.2. subsequent to the Change of Control, you will be Controlled by someone that’s a
competitor to us or one of our Affiliates.

8.6. If you are a Large Enterprise we can also end this Payments Agreement, or any of our Payment
Collection Services, for any reason by giving you no less than 15 days’ notice.

8.7. If you are a Large Enterprise we can also end this Payments Agreement, or any of our Payment
Collection Services, if we reasonably believe that doing so is necessary to protect us or our Affiliates
from an increased risk of you not meeting your financial obligations to us or any of them.

8.8. We won’t tell you our reasons for ending this Payments Agreement under Clauses 8.3 to 8.7 if doing
so would break Applicable Law or compromise our reasonable security measures.

8.9. When this Payments Agreement ends:

8.9.1. this will not affect our processing of any Payments in accordance with this Payments
Agreement that have already been Authorised, but we will stop processing new Payments;
and

8.9.2. this Payments Agreement will no longer bind you or us except insofar as provisions of this
Payments Agreement are expressly or impliedly intended to continue to apply with
respect to Payments Authorised before this Payments Agreement ended.

8.10. When any of our Payment Collection Services end:

8.10.1. this will not affect our processing of any Payments in accordance with this Payments
Agreement that have already been Authorised, but we will stop processing new Payments
under the Payment Collection Services that have ended; and

8.10.2. this Payments Agreement will no longer bind you or us with respect to the Payment
Collection Services that have ended except insofar as provisions of this Payments
Agreement are expressly or impliedly intended to continue to apply with respect to
Payments Authorised under those Payment Collection Services before they ended.

8.11. Our Payment Collection Services are to process Payments connected to the Platform. If your
Booking.com Agreement ends, there will not be any new Payments for us to process under this
Payments Agreement and we will terminate it in accordance with this Clause 8.

8.12. Nothing in this Clause 8 affects any right of either Party, in accordance with the general laws of
contract, to treat this Payments Agreement as unenforceable, void or discharged.

9. SUSPENSION OF THE PAYMENT COLLECTION SERVICES

9.1. We may suspend your use of the Payment Collection Services if we reasonably believe that:

9.1.1. someone may be trying to use them without your permission or they are subject to another
form of security threat;

9.1.2. it’s appropriate in order to protect ourselves or Booking.com against an increased risk of you
not meeting your financial obligations to us or Booking.com; or
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9.1.3. there has been or is likely to be a significant increase in the risk that we would suffer a loss if
we continue to provide you with the Payment Collection Services, other than simply as a
result of processing more Payments for you.

9.2. We may also suspend your use of any of our Payment Collection Services as a temporary alternative
to ending them, in any of the circumstances listed in Clauses 8.3, 8.4 or (even if you are not a Large
Enterprise) 8.5.

9.3. If we can, we will inform you before the suspension (along with our reasons for the suspension);
otherwise we will tell you immediately after. However, we will not inform you if doing so would break
Applicable Law or compromise our reasonable security measures. We will stop any suspension as
soon as we reasonably can after the need for the suspension has ended.

10. DATA, OUR INFORMATION NEEDS AND CHANGE OF LOCATION

10.1. We may require you to give us information after we have entered into this Payments Agreement,
where it is reasonable for us to do so (for example, if we reasonably need the information to help
meet our obligations, avoid a significantly increased risk of suffering financial losses or use our rights
arising from this Payments Agreement). You must tell us as soon as you reasonably can if any of the
information you have previously given us becomes inaccurate, incomplete or untrue. For example,
you must tell us of any changes to your KYC Information, name or trading name, Location, address,
bank account details, legal form or make up, financial condition, assets or ownership.

10.2. We will access, process and retain personal information about you and how you use our Payment
Collection Services, in order to provide the Payment Collection Services. For more information about
how we collect information about you, how we use it and how you can interact with us about it, please
see our BHFS Partner Privacy Notice (available on the Platform), which we may update from time to
time.

10.3. If you intend to change your Location, you must let us know as soon as you reasonably can in
advance of the change. If you change or intend to change your Location, we may (as permitted by
other provisions of this Payments Agreement) suspend or end this Payments Agreement, impose
certain requirements or collect additional information from you if we think it necessary in order to
comply with the Payment Method Rules or Applicable Laws.

11. STATEMENTS

11.1. At least once a month (except where no Payments have been made), we will make information on
your Payments available to you through the Extranet (unless we agree otherwise) which you will be
able to print and download for a reasonable period of time. This information will identify each
Payment, the person you’ve paid or who paid you (as appropriate), the Payment amount (and, if we
converted that amount, the exchange rate we used and the amount after conversion) and any
information transferred with the Payment.

12. HOW WE COMMUNICATE AND LANGUAGES

12.1. You may contact us through our customer service at any time by telephone or through the Extranet or
such other means as we may agree from time to time.

12.2. We may communicate with you in relation to this Payments Agreement by email, telephone or post,
by sending messages to your Extranet Inbox, or by any other means that we may agree, using the
contact details you have provided to us. Where we are required by Applicable Law to provide you with
information using a particular method, we will do so.

12.3. All notices and communications between you and us must be in English. However, we may send you
notifications and communications relating to this Payments Agreement in another language where
Applicable Law requires us to, or otherwise where it is reasonably practical for us to do so.
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12.4. We will accept instructions from you through the Extranet. We will rely on any instruction or
information we receive through the Extranet using your security credentials as your authorisation for
that instruction to be given or that information to be sent. You must take all reasonable steps to keep
your security credentials safe. We are not liable for any loss or harm which you or any other person
may incur or suffer as a result of us relying on instructions or information sent through the Extranet
using your security credentials but which are in fact sent without your authorisation. This does not
however affect our obligations under Clauses 5 or 6.

12.5. If you are unable to give us instructions or communicate information to us (for example, due to death,
incapacity, insolvency or bankruptcy) we may accept instructions or information from and
communicate with anyone who can demonstrate to our reasonable satisfaction that they have
authority to act in your place.

12.6. We may monitor or record any communications between you and us including telephone calls. We
can use these recordings for a variety of reasons (for example, to check your instructions to us, to
improve our customer service or to help detect or prevent fraud or other crimes).

12.7. In order to view emails you need a computer with software that can display emails in HTML format.
We may also send you attachments in PDF, for which you need Adobe’s Acrobat Reader, which can
be downloaded at the Adobe website.

12.8. If we think our Payment Collection Services are at risk of fraud or face a security threat, we will
contact you by email, telephone or another secure procedure using the details you have provided to
tell you what you need to do to help manage that risk.

12.9. The original version of this Payments Agreement is in English. If there is any inconsistency between
the English version and any other language version of this Payments Agreement, the English
language version will prevail, and will be binding and conclusive. The English version shall be used in
any legal proceedings, in our internal complaint mechanism and in mediation in relation to this
Payments Agreement, unless otherwise required by Applicable Law.

12.10. We will provide you with a copy of this Payments Agreement (without charge) at your request.

13. FEES

Booking.com has instructed us to enter into this Payments Agreement with you. We don’t make any
charges to you under this Payments Agreement.

14. CHANGES TO THIS AGREEMENT

14.1. We can make a change to this Payments Agreement for any of the following reasons (provided any
such change is a reasonable and proportionate response to a change that is affecting us or that we
reasonably think will affect us):

14.1.1. because of a change in Applicable Law or the Payment Method Rules, for example we may
have to change our requirements for keeping our Payment Collection Services safe to meet
new, higher standards set under Applicable Law;

14.1.2. if we are no longer able to provide some or all of our Payment Collection Services under the
Payment Method Rules;

14.1.3. if the change benefits you, for example when introducing new products or services or
improving existing ones;

14.1.4. to reflect the way our business is run, or any Payment Collection Services are provided, as a
result of changes in technology or payments infrastructure (including the systems and
third-party providers we use);
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14.1.5. in response to possible risks to the security of our Payment Collection Services, for example
by changing the security steps you need to follow to access the Payment Collection Services;
or

14.1.6. to respond to any other change that affects us, provided that it is reasonable to pass on the
effects of the change to you, for example to reflect developments in digital payments.

14.2. We may make reasonable and proportionate changes for any other reason that we cannot foresee,
for example to respond to changes in our industry that affect how we will deliver the Payment
Collection Services.

14.3. We may also make changes to this Payments Agreement as necessary to ensure that it complies
with Applicable Law or the Payment Method Rules.

14.4. Subject to Clause 14.5:

14.4.1. we will tell you about a change to this Payments Agreement at least two months before it
takes effect; and

14.4.2. if you do not accept the change you can end this Payments Agreement (without charge) by
notifying us before the change takes effect; or

14.4.3. if you do not object to the change we will take that as your acceptance of the change.

14.5. If you are a Large Enterprise, we:

14.5.1. will give you a reasonable period of notice (which can be less than two months) before
making changes to this Payments Agreement; and

14.5.2. may make changes more quickly (including immediately) if we reasonably believe that they:

14.5.2.1. benefit you; or

14.5.2.2. are necessary to bring in the changes urgently in order to (1) protect you or us
from significant threats to our respective businesses, services or systems; or (2)
comply with Applicable Law or the Payment Method Rules.

15. COMPLAINTS

15.1. If you have a complaint related to this Payments Agreement, please contact our customer service by
telephone or through the Platform. Please refer to the complaints section on the Platform for
information on how we will handle any complaint you make to us. We will address your complaint as
quickly as possible.

15.2. You may be entitled to refer an unresolved complaint to an alternative dispute resolution service such
as the Financial Services and Pensions Ombudsman (“FSPO”) in Ireland. You can contact the FSPO
at www.fspo.ie or use its dedicated online complaint form. You may also be able to refer an
unresolved complaint to another EEA alternative dispute resolution service based in your EEA
country instead of the FSPO in Ireland. A full list of EEA based alternative dispute resolution services
is available on the European Commission’s Fin-Net website.

16. RULES, LAWS AND OTHER REQUIREMENTS YOU MUST MEET

16.1. You confirm that the following statements are true at the time you enter into this Payments
Agreement, and will ensure that they remain true for its duration:

16.1.1. you conduct business activity and operations directly related to Guest Reservations in the
Location; and
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16.1.2. none of you, your directors, your direct, indirect or ultimate beneficial owners or their directors
are in any way connected to:

16.1.2.1. terrorists or terrorist organisations;

16.1.2.2. sanctioned persons or persons resident in or organised under the laws of any
jurisdiction subject to territory-wide sanctions; or

16.1.2.3. persons who are guilty of or who have entered into a non-prosecution or deferred
prosecution agreement in which they have admitted to participating in money
laundering, tax evasion, financial crime, fraud, bribery or corruption.

You must immediately notify us if you know or think you have breached this Clause 16.1.

16.2. You must not use our Payment Collection Services:

16.2.1. in or for the benefit of a country, organisation, entity, or person embargoed or blocked by any
government, including those on sanctions lists identified by the European Commission or
United States Office of Foreign Asset Control (OFAC) or on HM Treasury’s Office of Financial
Sanctions Implementation’s Consolidated List of Financial Sanctions Targets in the UK; or

16.2.2. for any other activities that we may inform you from time to time could cause us to break
Applicable Law or the Payment Method Rules or could cause us significant reputational
damage or otherwise create a significant risk of loss or harm to our business.

16.3. You also must not use our Payment Collection Services for any activities that are expressly prohibited
by any Payment Method Rules, Payment Method Provider, Payment Method Acquirer or
Booking.com.

16.4. In order to be able to provide our Payment Collection Services, we have entered into agreements with
Payment Method Acquirers.

16.5. If there are any inconsistencies or conflicts between this Payments Agreement and the Payment
Method Rules, you must comply with the Payment Method Rules unless it would break Applicable
Law to do so.

16.6. In some circumstances, Payment Method Rules may require us to stop providing you with certain
Payment Collection Services under this Payments Agreement and you may need to enter into a
separate agreement with one or more of our Payment Method Acquirers or Payment Method
Providers in order to continue receiving those Payment Collection Services. If this happens, we will
inform you as soon as reasonably possible.

16.7. Where required, we will give you reasonable guidance on how to comply with the Payment Method
Rules, and any Payment Method Provider and Payment Method Acquirer requirements, that you
need to follow when performing your obligations or exercising your rights under this Payments
Agreement.

17. LIABILITY

17.1. Neither Party will be liable to the other Party for any losses or costs suffered or incurred as a result of
the first Party failing to comply with a Clause (or Clauses) of this Payments Agreement due to a Force
Majeure Event affecting that first Party.

17.2. We will not be liable to you for any losses or costs which you may suffer or incur as a result of us
failing to comply with a Clause (or Clauses) of this Payments Agreement, if the failure was caused by
us complying with Applicable Law.

17.3. Neither Party will be liable to the other Party for:
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17.3.1. any indirect, punitive or consequential damages or losses; or

17.3.2. (without limiting the previous paragraph 17.3.1) loss of production, loss of profit, loss of
revenue, loss of contract, loss of or damage to goodwill or reputation, or loss of claim,

 whether arising as a result of a breach of contract, negligence, non-fraudulent misrepresentation, or
otherwise, even if the Party suffering the damage or loss advised the other Party in advance of the
possibility of such damages or losses.

17.4. The maximum liability of one Party to the other Party in aggregate for all claims made against it in any
twelve month period in connection with this Payments Agreement shall not exceed the higher of EUR
100,000 (or equivalent in another currency) and the aggregate commission collected for Booking.com
in that twelve month period.

17.5. Nothing in this Payments Agreement will exclude or limit:

17.5.1. the liability of either Party for fraud, bribery, corruption, wilful misconduct, gross negligence,
death or personal injury due to negligence, or fraudulent misrepresentation, or to the extent
that it cannot otherwise be excluded or limited under Applicable Law;

17.5.2. liability under the indemnifications in Clause 17.7;

17.5.3. our obligation to pay you Settlement Amounts in accordance with this Payments Agreement;
or

17.5.4. our liability under Clauses 5 and 6.

17.6. We are not liable for any services or other products you market, publicise or sell (directly or through
the Platform), or that Guests buy from you. As between you and us, you are solely liable for:

17.6.1. the nature and quality of those services or other products; and

17.6.2. related delivery, support, returns and refunds.

 This will not stop us from acting on any instructions we receive from Booking.com to assist with
payment of a refund on your behalf.

17.7. If you are a Large Enterprise, you agree to indemnify, defend and hold harmless us and our
employees, directors, officers, agents, Affiliates, representatives and subcontractors, Payment
Method Providers and Payment Method Acquirers (each an “Indemnified Person”) from and against
any and all Losses, suffered or incurred by the Indemnified Person in connection with any claim,
cause of action, or other legal assertion, brought or threatened to be brought by a third party (each, a
“Claim”), where such Claim arises out of:

17.7.1. a Data Breach;

17.7.2. you breaking or causing us to break Applicable Law or the Payment Method Rules, or you
breaching this Payments Agreement;

17.7.3. your gross negligence or wilful misconduct;

17.7.4. your acceptance of a Guest Reservation or a Payment to you; or

17.7.5. your violation of any third-party right, including, for example, any right of privacy, publicity
rights or intellectual property rights,
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 except insofar as the Claim arises from us breaking Applicable Law, the Payment Method Rules or
breaching this Payments Agreement (unless your failure caused us to do so).

17.8. Where an event gives rise to an Indemnified Person’s right to indemnification under Clause 17.7, we
will:

17.8.1. provide prompt written notice to you of any actual or alleged Claim;

17.8.2. reasonably cooperate with you in the defence of such Claim; and

17.8.3. surrender and provide you full and sole control of the defence of the Claim, and surrender
complete control of settlement of such Claim, provided that in any settlement you will not
have the right to consent to a material admission of liability on the part of an Indemnified
Person without our prior written approval, which we shall not unreasonably withhold.

18. SET-OFF

We may at our absolute and sole discretion at any time, and without prior notice or your consent,
set off all or part of any liability you have to us or any of our Affiliates against all or part of any
liability that we or any of our Affiliates have to you. We may do this whether either liability is
contingent, present or future, liquidated or unliquidated, and whether either liability arises under or
in connection with this Payments Agreement, the Booking.com Agreement, or otherwise. If the
liabilities to be set off are expressed in different currencies, we may convert either liability at a
reasonable market rate of exchange for the purpose of set-off. You shall have no similar right of
set-off against us or any of our Affiliates.

19. OTHER IMPORTANT TERMS

19.1. We will not be required to do anything under this Payments Agreement if and to the extent that it
would cause us to break Applicable Law.

19.2. You may not assign, novate or transfer any rights under this Payments Agreement to any other
person without our written agreement.

19.3. The laws of Ireland govern this Payments Agreement and our dealings with you with a view to
entering into this Payments Agreement.

19.4. The courts of Ireland have jurisdiction for any legal disputes connected with this Payments
Agreement.

19.5. You waive your right to have the law of any jurisdiction decide any legal questions about this
Payments Agreement or have the courts of any jurisdiction deal with any legal questions connected
with this Payments Agreement other than as permitted by Clause 19.3 or 19.4 (as applicable).

19.6. For the avoidance of doubt, any dispute arising out of the Booking.com Agreement, which is
exclusively governed by the laws of the Netherlands, shall exclusively be settled in accordance with
the dispute resolution clauses in the Booking.com Agreement.

19.7. If any part of this Payments Agreement is found by a court of competent jurisdiction to be invalid,
unlawful or unenforceable then such part shall be severed from the remainder of this Payments
Agreement, which shall continue to be valid and enforceable to the fullest extent permitted under
Applicable Law.

19.8. If you are a Large Enterprise, you also agree that the following will not apply to your relationship with
us: Regulations 75 (Prior general information), 78 (Changes in conditions of the framework contract),
79 (Termination), 96 (Evidence on authentication and execution of payment transactions), 98 (Payer’s
liability for unauthorised payment transactions), 100 (Refunds for payment transactions initiated by or
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through a payee) and 112 (Payment service providers' liability for non-execution, defective or late
execution of payment transactions) of the European Union (Payment Services) Regulations 2018 (as
enacted into Irish law).

19.9. This Payments Agreement constitutes the entire agreement and understanding between the Parties
with respect to its subject matter and replaces and supersedes all prior agreements, arrangements,
binding and non-binding offers, undertakings or statements regarding such subject matter.

19.10. This Payments Agreement may be entered into online or by executing a separate counterpart in
hardcopy or by PDF or fax copy, each of which shall be deemed an original and will be valid and
binding.

19.11. Nothing in this Payments Agreement will create any partnership or joint venture between the
Parties. This Payments Agreement shall not result in any Party becoming the agent of the other
Party and shall not authorise any Party to enter into any commitments for the other Party.

19.12. Any failure or delay by either Party in the exercise of any right or remedy under this Payments
Agreement will not constitute a waiver of that right or remedy, nor will it preclude or restrict the further
exercise of any rights or remedies under this Payments Agreement.

20. INFORMATION ABOUT US

20.1. We (the provider of the Payment Collection Services under this Payments Agreement) are Booking
Holdings Financial Services International Limited, and we are:

20.1.1. a company incorporated under the laws of Ireland with registration number 674204 and with
our registered office at 70 Sir John Rogerson’s Quay, Dublin 2, Dublin, Ireland; and

20.1.2. authorised by the Central Bank of Ireland as an electronic money institution under the
European Communities (Electronic Money) Regulations 2011 (as enacted into Irish law). Our
firm reference number is C-447372 and we are listed on the Central Bank of Ireland’s register
which is available at http://registers.centralbank.ie/.

20.2. We hold funds to cover amounts we owe you in one or more segregated bank accounts. While we do
not hold any funds on trust for you, in the event of our insolvency, you would be paid from these
segregated bank accounts in priority to other creditors in accordance with Applicable Law. If we
become insolvent, it could take time for your money to be refunded to you and as some costs could
be deducted by an administrator or liquidator, you might not be repaid in full. The Irish Deposit
Guarantee Scheme is not applicable in relation to amounts that we hold for you.
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