
How to add restrictions to your availability
A step-by-step guide



Why use restrictions?

Restrictions let you apply special conditions to how guests 
book your property. 

These conditions are reflected on your property's page so 
that guests can only book according to your restrictions – 
helping you to manage your reservations more easily.
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Definitions

• Minimum, maximum or exact stay
You can set the specific lengths of stay that guests can book.

• Minimum,maximum length of stay restriction
You can set the minimum or maximum number of nights guests can book your property or 
room for

• No arrivals or departures on certain dates
If you have specific days where you’re unable to check guests in or out, you can close them 
for arrivals or departures.  That way, guests can’t book a stay that starts or ends on those 
days (but can still book those days if they fall within a wider date range).

• Minimum and maximum advance reservation
The earliest and latest points at which a guest can make a booking.

Page 3



First steps

Go to your extranet.

Click on the ‘Rates & 
Availability’ tab at the 
top of the page, then 
click on ‘Calendar’.
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Adding restrictions to 
your availability

Rates & Availability

https://admin.booking.com/?aid=1190473&page=%2Fhotel%2Fhoteladmin%2Fextranet_ng%2Fmanage%2Favailability_calendar.html&utm_source=phc_pdf&utm_medium=rates_and_availability_link&utm_campaign=115000826045&utm_term=phc&utm_content=en_gb
https://admin.booking.com/?aid=1190473&page=%2Fhotel%2Fhoteladmin%2Fextranet_ng%2Fmanage%2Favailability_calendar.html&utm_source=phc_pdf&utm_medium=rates_and_availability_link&utm_campaign=115000826045&utm_term=phc&utm_content=en_gb
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Click the drop-down 
arrow next to the rate 

you would like to 
place the restriction 

on.

Adding restrictions to dates
Individual changes: Step 1

Rate
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Choose the restriction you’d
 like to edit.

Available options:
Min. Length of Stay 
Max. Length of Stay

Min. Length of Stay from Arrival
Max. Length of Stay from Arrival

Exact Stay 
No Departures

No Arrivals
Min. Advance reservation
Max. Advance reservation

You can make 
individual changes 
to each date in the 
white boxes below 
the dates.

Just add the 
number of days you 
want to set for each 
restriction and click 
‘Enter’ to save the 
new value.  

Adding restrictions to dates
Individual changes: Step 2

Restriction

Enter number

Note: the restriction options available may differ per account
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Add restrictions for 
a longer period by 

clicking ‘Edit’ below 
the restriction you 
would like to add. 

In the pop-up box 
that appears, you 
can choose the 
dates, weekdays 
and number of days 
you want to set the 
restriction for. 

Then click ‘Save 
changes’.

Adding restrictions to dates
Bulk changes

Edit



That’s it. You’ve now added the desired 
restrictions to your property.

Do you have more questions about using your extranet? 
Click on the links below for tips and how-to guides from our 
Partner Help Centre.

How can I set up a deal or promotion?

What is the Genius programme?How to update your availability (PDF guide)

How can I add a new rate to my page?

https://partnerhelp.booking.com/hc/en-gb/articles/213312325?utm_source=phc_pdf&utm_medium=set_up_a_deal_or_promotion&utm_campaign=115000826045&utm_term=phc&utm_content=en_gb
https://partnerhelp.booking.com/hc/en-gb/articles/212708969?utm_source=phc_pdf&utm_medium=genius_programme&utm_campaign=115000826045&utm_term=phc&utm_content=en_gb
https://partnerhelp.booking.com/hc/en-gb/articles/213577765?utm_source=phc_pdf&utm_medium=availability_guide&utm_campaign=115000826045&utm_term=phc&utm_content=en_gb
https://partnerhelp.booking.com/hc/en-gb/articles/212714589-How-can-I-add-a-new-rate-to-my-page-/?utm_source=helpcenter&utm_medium=connect&utm_campaign=rpdf

